AGREEMENT
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[Name of Insurance Company], [description of the nature of XXX INSURANCE], with its principal office at [address], herein represented by [representative in terms of the contract] (“xxx”) 
– and –
[Name of Rural Bank], a rural bank authorized to do business by the Bangko Sentral ng Pilipinas, with its principal office at [address], herein represented by [representative in terms of the contract] (“xxx”)
WHEREAS

A. “XXX” INSURANCE is a licensed insurance provider that recognizes the viability and social value of developing regulated insurance products for low-income households and microenterprise clients of rural banks.

B. “XXX” RURAL BANK is a financial institution, which offers a full range of financial services to the microenterprise sector on a commercial basis, which, apart from loans, include savings and money transfer.
C. “XXX” INSURANCE has agreed to provide a microinsurance services to the clients of “XXX” RURAL BANK for:

XXX
Now, therefore, for and in consideration of the foregoing, all parties hereby agree to enter into this agreement subject to the following terms and conditions:   

GENERAL FEATURES OF THE INSURANCE PRODUCT

The complete terms and conditions of the Insurance product of  XXX INSURANCE are attached hereto as Annex “A”, forming an integral part hereof.   Below is a summary illustration of the product’s main features:    
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OBLIGATIONS OF THE PARTIES

A. XXX INSURANCE shall

Issue to XXX RURAL BANK detailed information on the insurance product to be offered, samples of promotional materials to be used and outline of the content of the training materials for the bank’s staff and officers. 

1. Provide XXX RURAL BANK detailed information on the insurance product developed for its bank clients.
2. Submit documents to XXX RURAL BANK proving its accreditation with and clearance by the Insurance Commission. 
3. Undertake the necessary risk analysis incidental to the insurance product featured in this agreement. 
4. Collect from XXX RURAL BANK a premium in the amount of _______.  The amount is inclusive of all taxes and charges (i.e. Documentary stamp tax, premium tax, municipal tax and any mandatory taxes and charges).  
5. Issue XXX RURAL BANK a Statement of Account on a monthly basis reflecting all outstanding premiums for the month.
6. Provide XXX RURAL BANK with ___ % of the basic premium due (excluding Doc. Stamps, E-VAT and Local Government Tax), subject to applicable government fees and taxes, to serve as service fee for premium collections facilitated by XXX RURAL BANK on behalf of XXX INSURANCE. 
7. Provide proof of insurance coverage (e.g. insurance certificates or IDs) to XXX RURAL BANK for issuance to the bank’s clients covered by the featured insurance product.
8. Process all valid claims and shall pay these claims directly to the client within _____ (n) banking days from the receipt of the complete and accurate claims documents submitted by XXX RURAL BANK on behalf of the client. 
9. Provide marketing support to XXX RURAL BANK in promoting microinsurance services to its community in a cost effective and sustainable manner through various initiatives that will be mutually agreed upon with XXX RURAL BANK.
10. Furnish promotional materials, including such items as banners, flyers, wallet guides and other paraphernalia related to disseminating information on the insurance product and services to microenterprise clients of XXX RURAL BANK. 
11. Conduct orientation training for rural bank officers and designated staff who will be involved in relevant information dissemination initiatives, particularly intended to ensure that clients are not given the impression that the insurance product being offered is guaranteed or developed by XXX RURAL BANK. 
12. Ensure that all promotional and other materials are clearly labeled as a product or service of the insurance company and not the liability or responsibility of the rural bank.
B. XXX RURAL BANK shall

1. Assist XXX INSURANCE in the distribution of promotional materials and in the dissemination of information on the insurance product offered by XXX INSURANCE.  All information and materials shall make clear and distinguishable to the bank’s clients that the insurance product is offered by a separate private insurance provider and not the bank. 

2. Forward and consolidate insurance applications to XXX INSURANCE on behalf of its bank clients. 
3. Facilitate the collection of premium payments on behalf of XXX INSURANCE and remit within five (5) banking days from receipt of the relevant statement of accounts.  Payment of premiums received by XXX RURAL BANK and all applicable taxes and charges due the Company shall always be and remain the exclusive and sole property of XXX INSURANCE and shall be held by XXX RURAL BANK in a fiduciary capacity (in trust).  The premium payments collected shall be delivered to XXX INSURANCE or its duly authorized representative on its due date without need of any demand. 
4. Designate an officer of the bank or a qualified staff to serve as the point person for matters concerning information dissemination and provision of client support services relevant to the distribution of the insurance product of XXX INSURANCE. 
5. Undertake an orientation seminar for its microfinance account officers and designated staff (in coordination with XXX INSURANCE) on the insurance policy mechanics and implementation. 
6. Facilitate the distribution of the proof of insurance coverage and relevant materials provided by XXX INSURANCE for clients covered by the featured insurance product.
7. Assist its clients in the filing of insurance claims by providing information on the required documents and submission procedures advised by XXX INSURANCE.

8. Review the completeness of all claim documents and assist in acquiring information on the validity of the claim within three (3) banking days from receipt of the complete documents and prior to its submission to XXX INSURANCE for claim evaluation and approval.  The review shall be done in accordance with guidelines provided by XXX INSURANCE. 
9. Assist in acquiring client feedback that can serve as input to the continuous quality improvement of the insurance product of XXX INSURANCE. 
10. Furnish the BSP with an original copy of the MOA or MOU entered into with XXX INSURANCE on the distribution of insurance to its clients. 

INDEMNITIES

In case of any claim alleging loss, damage or injury sustained by a PARTY or by third persons as a result of, or arising from the services rendered and duties performed under this Agreement, the party causing such loss, damage or injury shall hold harmless and indemnify the other party, its officers, agents or employees for such loss, damages or injury. Aforesaid indemnity will include failure of a party to notify the other party of any procedural change affecting this agreement or failure to give timely information, instructions or directions.
CONFIDENTIALITY

For and in consideration of this business relationship, XXX RURAL BANK binds itself to keep in strict confidence all basic and related information, inputs, studies and all documents that may be exchanged, utilized, furnished, or fall into its hands pursuant to this agreement including all studies, plans, as well as all appurtenances thereto and all incidental correspondences, communication, and all documents directly or indirectly related thereto.

It is also understood that XXX RURAL BANK including its employees, agents, representatives and other persons under their supervision, control or employ, including its assignees and contractors, are absolutely prohibited to copy or reproduce in any form, disclose, furnish, pass-on, divulge, give-out, cause and/or allow the disclosure by any means whatsoever, of any of the above-mentioned data, documents, information study, or proposal, or plan to any other person or party other than the parties herein, without the prior written express consent of XXX INSURANCE. 

DISPUTES

This agreement shall operate between the parties with fairness and without detriment to the interest of either of them.  If in the course of the performance of this Agreement, unfairness to either party is disclosed or anticipated, then the parties hereto shall use their best efforts to agree upon such courses of action as may be necessary and equitable to remove the cause of the unfairness.  Any doubts or ambiguities, if any, in the interpretation of the provisions of this Agreement or any of its supplements, shall be resolved through mutual consultations and negotiations between the parties.

The parties agree that any action arising from, in connection with or in relation to this Agreement shall be filed in the proper court of jurisdiction in Metro Manila, to the exclusion of all other venues. 

ENTIRE AGREEMENT

This Agreement constitutes the entire Agreement between the parties hereto and supersedes all prior agreements and understandings, oral or written, by and between the parties hereto with respect to the subject matter hereof. This Agreement may only be changed by written instrument signed by all the parties.

INTELLECTUAL PROPERTY RIGHTS 

XXX INSURANCE’s copyrights, trademarks, service marks, trade names, designs, launch, management, administrative applications, procedures, systems and all other intellectual property rights of whatsoever nature done as a result or pursuant to this Agreement remain as property of XXX INSURANCE. 

SUPERVISION AND REGULATION

1. XXX RURAL BANK attests that nothing in this Agreement shall be construed as establishing a principal-agent or employer-employee relationship between itself and XXX INSURANCE. 

2. Notwithstanding the above, the Parties agree to conform to and abide by the Insurance Code of the Philippines and other applicable laws, rules and regulations that XXX INSURANCE or the Insurance Commission may issue from time to time.

NON-EXLUSIVITY (for Non-Life Insurance Agreements)
It is hereby agreed that this Agreement between XXX RURAL BANK and XXX INSURANCE shall be non-exclusive. Nothing herein shall prevent XXX RURAL BANK from initiating and entertaining similar agreements with other entities engaged in the same line of business as XXX INSURANCE.  In the same manner, nothing herein shall prevent XXX INSURANCE from initiating and entertaining similar agreements with other entities engaged in the same line of business as XXX RURAL BANK.

This Agreement shall be independent of any other projects and businesses between the parties. Nothing in this Agreement shall be deemed to interfere with or otherwise impact upon any other projects or businesses between the parties.

TERM AND TERMINATION

1. This Agreement shall take effect on _______________ and shall expire on __________ unless earlier terminated in accordance with Clause

2. This Agreement may be terminated by XXX RURAL BANK or ____ XXX INSURANCE upon notice to the other Parties on the following grounds:

a. Willful non-compliance by XXX RURAL BANK or XXX INSURANCE with the provisions of this agreement and its supplements;

b. Deterioration of the XXX INSURANCE’S financial position with threat of serious liquidity problems;

c. Any acts which XXX RURAL BANK or XXX INSURANCE determines to be detrimental to its objectives, or those of the government of the Republic of the Philippines.

3. Any of the Parties may terminate this agreement upon a 30-day prior written notice to the other party.

4. The obligations of XXX RURAL BANK and XXX INSURANCE stipulated in this agreement shall cease 30 days after the written notice to terminate this Agreement.
All parties have duly executed this Agreement as of the date noted, by their duly authorized officers in that regard.


Signed by:




  Signed by:

For and in behalf of



For and in behalf of

A C K N O W L E D G M E N T

REPUBLIC OF THE PHILIPPINES)

CITY OF MANILA

           ) SS.

BEFORE ME, a Notary Public for and in the City of Manila, this        day of _________________, personally appeared:

Name



CTC Number
Date/ Place of Issue                                                                                           
Manila

___________________ 

Who alleged to me to be one and the same persons, in the representation of their respective companies, who executed the foregoing Agreement consisting of eight (8) pages including this page, and they alleged to me that the same is each free and voluntary act and deed, as well as that of XXX INSURANCE each represents.


WITNESS MY HAND AND SEAL on the date and place above-written.









Notary Public

Doc. No. ________;

Page No. ________;

Book No.________;

Series of 2003.







